
November 15,2003 

Docket 03-0557 
RE: IlliaoiS-American water 

Amerieanwaterworks 
E R Solutions ead all sub.oompanies 
Does 1 through IO&, 

DearJUdgeAlbem 

AftcrcareEully reviewing all mattersof facts in this proceedings. I'm rqwstkgthat 

your Honor entry a judgment of Default against all parties colloemed under Illinois 

COmmoll-Law and regulations of the public utility commission. Defendants violated 

statue as tothe d e 8  tolhe t i m e l y ~ o n t o ~ w e r  PlaintiffSwmpW Defendants 

were formally notified as to the due diligence of the response to the Answer. There is 

an exhibit for evideace therefore, your should follow the laws as to the statues. 

tkfendauts have acted negligently and withut fodmught as to the laws of 

the state Defendants presides. Defendants have furthermore taken advantagt of out-tom 

Plaintiff which is lame to lllinois pmxdumI law. With hopes the laws of the commission 

and I l l i i s  will prevail this &ure sbould be close. As a resolution to this matter I 

am asking for the remadex ' of $423.00 of balance of thc water bilt and $7500.00 in 

damaga due to my gmt ctedit standing before the frivolous bad debit was placed on my 

credit reports and S10o0.00 in pain and suffering and stnss of displacement rmd verbal 

hassa9ment. I f y m  Honor has any furlher questions as to this letter please feel tkc to 

contact me at l(800) 759-8888 code (1824248) and phone number. I will return your 

call imlmxwc . Ir. 
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September 16,2003 

Trac:i M. Case} 
-%IS- 

Illirlois-America 1Later Company 
03-0557 

Traci M. Case) 
PO Box 4183 
Bellflower. CA ‘-C::I7 

Dear SirlMadni- 

ReceiF’ - krlowledged of the Complaint filed September 15, 2003, in the abow 
matter 

A cop} * +.A Complaint is being served on the Respondent 

Sincerely, 

Elizahth A. Roland0 
Chief Clerk 

E Ai?: cfr 

cc a i d  copy of ‘:?i- 

. . General Counsel, .Illinois-American Water Company, 300 N. Water 
Works I’ i;!3 Box 214040, Belleville IL 62223-9040 
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